
The Concept – 
A Twentieth Anniversary Party
In 1981, Plum Grove Printers started in a one-room print shop in Schaumburg. Over the years,
we outgrew three locations, as we expanded to a staff of 30 in our own 10,000 square foot build-
ing. Twenty years later, it was time to have a party and celebrate our successes!

The concept was considered for nearly 10 seconds…
we’re busy running a bustling print shop. We certainly
don’t have time to run a celebration with customers and
potential customers. We could skip the celebration –
which would be cheaper – then we couldn’t mess it up.
However, if we skipped it, we would miss an opportunity 
to say thank you to our clients and show off our newly 
renovated, totally updated printing plant. We’re proud of
our shop and our history; it was time to show it off.

Therefore, we gave it another 10 seconds of thought – 
doing it ourselves? We could see it – cold, sad chicken pieces, not enough food, decorations
from the Five & Dime, cars everywhere and not a place to park, crowds standing in the cold and
rain because the tent didn’t show up. 

Our point was to make an impression – what would our customers think of us? Would they 
want to come into our place and print their own jobs? I doubt it! What were we thinking – 
that we could run our own party and do it right? Not a chance!

To the Rescue – Susan Rosen, In the Event…®

It was like a Trust Fall – the team-building experience where
you stand on a table or chair, close your eyes and fall back,
knowing the rest of the team will catch you. We put our
trust in Susan and the In the Event…® team, hoping all
would go wonderfully well. But honestly, we were afraid we
were going to fall on our heads.

The planning process – with only 1-2 hours of my time, 
In the Event...® worked to develop two events in one day –
a classy reception with a brief ceremony for our customers
at lunchtime…and an after-work networking opportunity 
for all of the members of the chambers to which we belong. 

“In small business, either you figure out how to do it yourself, or you find someone in another 
small business who can save you time, money and a lot of aggravation.” – Peter Lineal
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